IIpuxa3 Muntpyaa Poccuu Ne886H o1 17 Hos10pst
2014 1.

«00 yrBepxaenuu Iopsaaka pasMemieHuss Ha 0PUIUATBLHOM
caiiTe MOCTABIIUKA COMAJIBHBIX YCJIYI B MHPOPMALIMOHHO-
TeJIEKOMMYHHUKAINUOHHOU ceTH «AHTEpHE» M 0OHOBJICHUSA
uH(popMaLKK 00 3TOM MOCTABHIMKE (B TOM YHCJIE COACPKAHUS
yKa3aHHOU uHpopMauuu U GopMbl ee PeA0CTABICHUS )

B cootBercTBuu ¢ moanyHkToM 5.2.97(16) Ilonoxxenust o MuHucTepcTBe TpyAa U COLUATBHON 3aIUTHI
Poccuiickoit denepanuu, yreepxaeHHOro nocranosienneM [Ipasurenscrsa Poccniickoit denepanuu ot
19 urons 2012 r. N 610 (Cobpanue 3akoHoaaTenbeTBa Poccniickoit denepanun, 2012, N 26, cr. 3528;
2013, N 22, ct. 2809; N 36, cT. 4578; N 37, ct. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT.
2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), nprKa3biBaro:

1. YTBepauts npunaraeMsiii [Topsiiok pa3menieHus Ha oQHUIIMATLHOM CAalHTe MOCTABIIMKA COITUATBHBIX
ycIyr B HH(GOPMalMOHHO-TEIEKOMMYHUKAITMOHHOH ceTu "MHTepHeT" 1 0O0HOBIEHUS HHPOPMAIIH 00

3TOM IOCTABIIUKE (B TOM YHCIIE COJCpKAHNE YKa3aHHOW nHpopManuy 1 popMy ee pe1oCTaBICHHS).

2. Hacrosmuii npuka3s BcTymnaer B cuily ¢ 1 suBapsa 2015 roga.

Munucrtp

M.A. Tonnainn



VTBepxKaeH

npukazoM MuHHCTEpPCTBA TpyAa
Y COLIMAJIBHOM 3alUThI
Poccuiickoii enepanun

ot 17 nosiops 2014 r. N 886H

MOPSIIOK
PA3MEILEHUSI HA O®ULMAJTBHOM CAWTE MOCTABIUKA COLIUAJIBHBIX
YCJIYT B MTHOOPMALIMOHHO-TEJEKOMMYHUKAIIMOHHON CETH "MHTEPHET"
U OBHOBJIEHUSI HTHOOPMALIMU OB DTOM [IOCTABIIUKE (B TOM YHUCJIE
COJEPKAHME YKA3ZAHHOI HH®OPMALIMHN U ®OPMA EE IIPEJOCTABJIEHHUST)

1. Hacrosmmii Ilopsmok ompenenser mpaBuia pa3sMelIeHHs W OOHOBIICHHS WHGPOpPMAIHUU O
MOCTABIIMKE COLHUAIbHBIX YCIyr (B TOM 4HCJE COJEp)KaHHWE yKa3aHHON uHpopMauuu U (Gopmy ee
MPEOCTaBICHUs) HAa OQUIMAIBLHOM CalTe IOCTAaBIIMKA COLUMAIBHBIX YCIYr B HH(MOPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTu "MHTepHeT" (nanee COOTBETCTBEHHO - ceTh "MHTepHeT", oduimanbHbIi
caur).

2. Pazmemiennto Ha oUIMATBFHOM CaiiTe MOJICKHUT cleAyromas HHpopMalus O MOCTaBIIMKE
COLIMAJIBHBIX YCIYT:

1) O Aatec FOCY,Z[&pCTBCHHOfI perucTpanu B Ka4CCTBEC MMOCTABIINKA COLIUAJIBHBIX YCIIYI' C YKa3aHHUEM
qucia, MecCdla U roga perucTpanuu,

2) 06 yupeautene (y4peAUTENsX) MOCTABIIMKA COLMAIBHBIX YCIYT - OpPraHU3alldd COLMAIBLHOTO
o0CITyXKMBaHUS C YKa3aHHMEM HAaUMEHOBAaHHS, MECTa ero (MX) HaXOXKJICHHWsS, KOHTAKTHBIX TEICPOHOB U
aJPeCcoB AICKTPOHHOMU MOYTHI;

3) o MecTe HaxOXXIEHHs IMOCTABIIMKA COLMAIBHBIX YCIYyT, €ro ¢uiuaigax (Mpud UX HaJIU4YUU) C
yKa3aHUEM aJipeca U CXEMbI IPOE3/1a;

4) o pexume, rpaduke pabOThI ¢ yKa3aHUEM JIHEW U 4acoB MpUeMa, epepbiBa Ha 00e;

5) 0 KOHTaKkTHBIX Tele(dOHaX C yKa3aHHWEM KOJla HACEJIEHHOTO IyHKTa, B KOTOPOM pacloJIOKeH
MOCTABILMK COIMAJIBHBIX YCIYT, U 00 ajpecax 3JEKTPOHHOM MMOYTHI;

6) 0 pyKOBOJIUTEIE, €r0 3aMECTUTENSIX, PYKOBOAUTENAX (PUIHATIOB (MIPH UX HAJTMYUU Y TIOCTaBIIMKA
COIMAJIBHBIX YCIYT) C YKa3aHUEM KOHTAKTHBIX TeIe(OHOB U aIpECOB IJIEKTPOHHOMN MOYTHI;

7) o0 cTpyKType U 00 OpraHax ynpapieHHs OpraHM3allly COLMATBHOTO OOCTYKUBAHHS C YKa3aHUEM
HAaUMEHOBAHUM CTPYKTYPHBIX MOJpa3ieiIeHU (OpraHOB YyHpaBiieHUs), (QamMuwinid, UMEH, OTYECTB HU
JOJDKHOCTEH  pYKOBOJUTENIEH CTPYKTYpPHBIX IOJpa3felieHUui, MeCTa HaXO0XAEHUS CTPYKTYpPHBIX
Mo/Ipa3/iesieHnH, aipecoB OPUIMATBHBIX CAUTOB CTPYKTYPHBIX MOJApa3JeNeHui (MIpU HAJMYHUN), aJPECOB
AJIEKTPOHHOW TOYTHI CTPYKTYPHBIX MOJpa3/ieieHuil (MpH HAIWYMM); O TMOJOXKEHUAX O CTPYKTYPHBIX
MO/IPa3JICNICHNUAX OpPraHMU3alMi COLMAIBHOTO OOCIY)KMBaHUS (MPU UX HAJIWYUH); O TEPCOHAIHLHOM
cocTaBe pabOOTHHMKOB OpPraHU3aLUHU COIMAIBHOTO OOCIY)KMBAaHUS C YKa3aHHEM C UX COTJIacus ypOBHS
oOpa3oBaHMs, KBaTU(UKALMU U ONBITa pabOThI; O MONEYUTETHLCKOM COBETE€ OPraHU3alUU COIHAILHOTO
00CITy>)KUBaHHUS;

8) 0 MarepHallbHO-TEXHUYECKOM OOECIEeUEHUU MPEAOCTaBICHHS] COLMAIBHBIX YCIYr (HAIUYUU
00OpYZOBaHHBIX TMOMEIIEHUH JUIs NPEeIOCTABICHUsI COLMANBHBIX YCIYr, B TOM 4YHCIe OHOIHOTEK,
OOBEKTOB CHOPTa, CPEICTB OOy4YeHHs W BOCHHUTAHUSA, YCIOBHUSX IUTAaHUS U OOECIEUeHUs OXpaHbl
3/I0pOBbsSI TONydaTeNeld COLHUAIBHBIX YCIYT, JOCTyne K HH(OPMAIMOHHBIM cuUcTeMaM B cdepe
COIMAIBHOTO 00CTyXuBaHus U cetr "HMHTepHeT");

9) o d¢opme conuambHOrO OOCTY)KMBAaHHUSA, B KOTOPOM TIOCTABIIMK COLMAIBHBIX YCIYT
IPEIOCTABISET COLMAIBHBIC YCIYTH (CTAllMOHAPHOMN, TTOMyCTallMOHAPHOH, HA IOMY);

10) 0 BUgax cOUMaNbHBIX YCAYT, TPEIOCTABISEMbIX TOCTABIIMKOM COLIMAIBHBIX YCIYT (COLUATBHO-
OBITOBBIE, COLMAIbHO-MEIUIIMHCKNE, COLMAIbHO-IICUXOJIOTHUECKHE, COLMAaILHO-IICAAroruuecKue,
COLIMAJIbHO-TPYJOBbIE, COLMAIBHO-TIPABOBBIE, YCIYI'M B LEISIX TMOBBIIMIEHUS KOMMYHUKAaTUBHOIO
MOTEHIMAA MOJyJaTese COIMAIBHBIX YCIYT, CPOYHBIC COIUATBHBIC YCITYTH);



11) o mopsiake 1 00 YCIOBUSX MPEIOCTABICHUS COLUANBHBIX YCIYT 10 BUAAM COLMAIBHBIX YCIYT U
dbopmMaM COIHATBLHOTO OOCTYKMBAaHUSA, B TOM YHCIIE O MEPEYHE COMMATBHBIX YCIYT, MPEAOCTaBIAEMBIX
IIOCTAaBIIIUKOM COIIHMAJIBHBIX YCJ'IyF; (0) HOpSII[Ke n YCJ'IOBI/I}IX HpeILOCTaBJICHI/IH COIIUAJIBbHBIX yc.HyT
OecIuIaTHO M 3a IJIaTy 10 BHUAAaM COLMAIbHBIX YCIYT M (hOpMaM COLMAIbHOIO 00CIyKMBaHUs; O Taprdax
Ha COILMAJIBHBIC YCIYTH 10 BHJIAM COIMAIBHBIX YCIYT U (hopMaM COIHAILHOTO OOCITY)KUBAHHUS, pa3Mepe
IUIAThI 32 MPEIOCTABICHNE COLMAIBHBIX YCIYT, a TaKXKe O BO3MOXKHOCTH IOJYYEHHUS COLHAIBHBIX YCIyT
OecIuIaTHO;

12) 0 yMCIeHHOCTH MoJTyyaTeae COLUaNbHBIX YCIYyr MO0 (opMaM COLUAIBHOIO OOCITYXHBaHUS U
BUJAM COIMAJIBHBIX YCIYr 3a CUYeT OIOJKETHBIX ACCUTHOBAHMU OIO/DKETOB CyOBeKTOB Poccuiickoii
denepanyy, YUCIEHHOCTH 0JyyaTeaed COUalbHBIX YCIyT 10 (hopMaM COLMATIbHOIO 00CIYKMBAHUS U
BHJIaM COLMAJIBHBIX YCIyr 3a IUIATY, YaCTUYHYKO IUIATY B COOTBETCTBUM C JOTOBOPAMH O
IIPEJOCTaBIEHUH COLIMAIbHBIX YCIYT 3a CUET CPEICTB GU3NYECKUX JIUL U (M) FOPUINUECKUX JIMLL;

13) o konMuyecTBe CBOOOAHBIX MECT Ui MpHEMa MoJydareiei COIUaIbHBIX YCIYyT 1o (opmam
COLMAJILHOTO OOCIyKUBaHMsI, (UHAHCUPYEMBIX 3a cueT OIO/DKETHBIX aCCUIHOBAaHUM OHOJKETOB
cyobekToB Poccuiickoit ®enepauuu, U KOJIMYECTBE CBOOOAHBIX MECT [UIsl IMpuUeMa IoJydaTesel
COLMAIBHBIX YCIYyr 1O (opMaM COLMAIbHOrO OOCIY)XMBaHUS 3a IUIaTy, YacTUYHYIO IUIaTy B
COOTBETCTBHH C JOTOBOPAMH O MPEIOCTABICHNN COLMANBHBIX YCIYT 3a CUET CPEACTB (PU3UUECKUX JIUI] U
(WK FOPUINYECKUX JIHII;

14) 00 oObeme mpenoCTaBISIEMbIX COLMAJIBHBIX YCIYr 3a CYeT OIOJKETHBIX aCCUIHOBAaHUMN
OrokeToB cyObekToB Poccuiickoii ®enmepanuy M 3a IUIATy, YaCTUYHYKO IUIAaTy B COOTBETCTBHU C
JOTOBOpAaMH O TPEAOCTABICHHH COLHAIBHBIX YCIYr 3a CYeT CpPEeACTB (HU3UYECKUX JHUI U (WIIH)
IOPUIMYECKHX JIHIL;

15) o HanMMuMK JNHIIEH3UNA HA OCYIIECTBIICHHUE ICATEIHHOCTH, MOMAJIEKAIICH JTUIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOJAATeIbCTBOM Poccuiickoii @enepanuu (C MpUIOKEHHEM AJIEKTPOHHOTO oOpasza
JIOKYMEHTOB);

16) o puHAHCOBO-XO35IMCTBEHHON NEATEIBHOCTH (C MPUIIOKEHHEM 3IIEKTPOHHOro obpaza IulaHa
(MHAHCOBO-XO03SIIICTBEHHO JIEATEIBHOCTH);

17) o mpaBuiax BHYTPEHHErO paclopsika Ui IoJjydaTelaed COIMaIbHBIX YCIYT, HpaBUIax
BHYTPEHHET0 TPYAOBOIO PaclopsiiKa, KOJJIEKTUBHOM JOTOBOpE (C MPUIIOKEHHE IEKTPOHHOIO oOpasa
JIOKYMEHTOB);

18) 0 HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIFOIIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

19) 06 uHOM MHPpOpPMALIUU, KOTOpask pa3MEIIaAeTCs, OMyOIMKOBBIBAETCS IO PEUIEHUIO MOCTaBIIUKA
COLIMATIBHBIX YCIyr WU (WIK) pa3MelleHue, OMyOJMKOBAaHHE KOTOPOW SIBISIOTCS OO0s3aTeNbHBIMU B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoit denepannm.

3. OpFaHI/IBaI_[I/II/I COMUaJIbHOIoO O6CJ'Iy)KI/IBaHI/I$I TAKXXC pasMCUIarOT Ha CBOCM O(bI/ILII/IaJ'IBHOM caiite
I/IH(bOpMaIII/IIO O MPOBCACHNU HE3aBHCHMOM OLICHKN Ka4YC€CTBa OKa3aHUs UMH COLUAJIBHBIX YCIIYT.

4. Tlonp3oBaTento OPUIMANBHOTO caiiTa MperoCTaBisIeTCs HarisiaHas MHQOpPMaLus O CTPYKType
caifta, BKJIIo4aromas B ceds cChUIKY Ha oulnagbHble calfiThl opraHa cyowsekra Poccuiickoit denepanuu,
YIIOJIHOMOYEHHOTO Ha OCYILECTBIeHHEe (YHKIMHA, ycTaHOBIEHHBIX DenepaabHbIM 3aKOHOM OT 28
nexabps 2013 r. N 442-®3 "OO6 ocHOBax COIHMAJIBLHOTO OOCTYyXHBaHUS TpaxaaH B Poccuiickoii
Oenepannn" (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit @eneparuu, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257), m MuHHUCTEpCTBa TpyAa U cormaibHOM 3amuThl Poccutickoit denepamuu B cetu "MaTepHeT".

5. Pa3memenue wuHGOpMAIMM O TMOCTABIIMKE COIHUANBHBIX YCIYT OCYIIECTBISETCS B
00IIeJ0CTYTHOM YacTn 0(OUIMAIBHOTO caiiTa B popMare, 00eCIeuyrnBaroieM BO3MOKHOCTh €€ IMorcKa 6e3
JOMIOJTHUTEIBHOM perucTpamuu, 6e3 MCIoIb30BaHUs IPOrPAMMHOTO 00eCIIeueHus, YCTaHOBKA KOTOPOTO
Ha TEXHUYECKHE CPEACTBA IOJb30BaTeNsl HHPOPMAITUU TPEOyeT 3aKII0UCHUS JTUIICH3NOHHOTO HITH WHOTO
corjialmicHus ¢ HpaBOO6JIaIIaTCHCM HpOFpaMMHOFO OGGCHG‘-IGHI/IH, HpeﬂYCManI/IBaIOH_IeFO B3HUMAHHUEC C
0JIb30BaTe IS HH(POPMAIIMH IIJIaTHI.

6. I[Ipu pazmenieann HHPOPMAIIH O TTOCTABIINKE COIMAIBHBIX YCIYT Ha OQHUIMATEHOM CaiiTe U ee
OoOHOBJIEHNH OOecTieunBacTCsl COOOIeHNEe TpeOoBaHUN 3aKoHomarenbcTBa Poccuiickoit denepanun o
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NEPCOHANIBHBIX JaHHBIX.

7. Undopmaius 0 MOCTaBIIMKE COIMAIBHBIX YCIYr pa3MeniaeTcss Ha O(HIMaJbHOM CcalTe B
TEKCTOBOH M (1in) TabauuHOU opmax, a Takxke B (hopMe FIEKTPOHHOTO 00pa3a KOMUil JOKYMEHTOB.

8. MHndopmanus 0 MOCTaBIIMKE CONMAIBHBIX YCIYT TMOJJICKHT Pa3MEIICHHI0 Ha O(HUIIMaIBbHOM
caiiTe 1 OOHOBJICHHIO B TCUCHUE JCCATH PabOUMX JHEW CO JHS €€ CO3/aHusl, TIOTYUYCHUS WM BHECCHUS
COOTBETCTBYIOIINX U3MEHEHUH.

9. TexHu4eckne W MPOTPAMMHBIE CPENCTBA, KOTOPBIE HCIOIB3YIOTCA ISl (DYHKIIMOHHUPOBAHUS
ounmanbHOroO caiTa, 10JIXKHbI 00eCIIeYUBaTh!

1) 3ammry wuHQOpPMamUM OT HECAHKIMOHUPOBAHHOTO YHHYTOXEHHUS, MOJUPHUKAIMUA U
OJIOKMPOBAHUS I0CTYIA K HEll, a TaK)Ke MHBIX HENPaBOMEPHBIX JAEHCTBUM B OTHOLLICHUU HEE;

2) BO3MOXHOCTh KONMHPOBaHUS HH(OpPMAIMK Ha PE3EPBHBIM HOCHTENb, OOECIICYMBAIOIIUN ee
BOCCTaHOBJICHHE;

3) 3aMTY OT HECAaHKIIMOHUPOBAHHOTI'O KOIMPOBAHUS aBTOPCKUX MATEPHAJIOB;

4) BO3MO>KHOCTH BBIPOKEHHUS MHEHHMH MONy4yaTeNIIMHU COLIMAJIBHBIX YCIYT O KayecTBE OKa3aHUSA
YCITyT OpraHU3alMsIMHA COLUAIBHOTO 00CITY)KUBaHUSI.

10. Uudopmanusi 0 MOCTaBIIMKE COLMAIBHBIX YCIYT Ha OQUIMAIBHOM caiTe pa3Meliaercs Ha
PYCCKOM $I3BIKE, a TAK)KE MOXKET OBITh pa3MeIlleHa Ha TOCY/IAPCTBEHHBIX SI3bIKaX PECIyOJIUK, BXOAAIIUX B
coctaB Poccuiickoit denepanuu, v (MIM) HA MHOCTPAHHBIX S3bIKAX.

11. Pasmeniennast Ha opunuaIbHOM caiiTe HHGOPMAIUs O TIOCTABIINKE COMMMATBHBIX YCIYT JODKHA
ObITh JTOCTYMHA MOJIb30BATENSIM I O3HAKOMIIEHUS KPYIJIOCYTOYHO O€3 B3WMaHUsl IJIaThl M UHBIX
OTpaHUYCHUH.




